GoodSAM Code of Conduct
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8. Participation in the GoodSAM program is voluntary. Payment, gifts, benefits, or hospitality should
not be sought or accepted in relation to involvement in the program.

9. Patient privacy and confidentiality is of paramount importance. Other than to emergency services,
Responders must not share or disclose information gained from parTd( )TJEMC /L Tc 0 Tw ()Tj-0.002 e i O.
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https://www.ahpra.gov.au/Registration/Registration-Standards.aspx
https://www.ambulance.vic.gov.au/privacy-policy/

about Responders and their involvement in the program to the organisation they are affiliated with in the
GoodSAM database (if applicable). If Responders are no longer affiliated with a verifying organisation, they
must either:

X Update their GoodSAM profile with their new affiliating organisation; or
X contact the relevant state ambulance service on the details provided below.
General

Each state ambulance service reserves the right to exclude individuals from the GoodSAM program where,
at that ambulance service’s sole discretion, they believe the individual has breached this GoodSAM Code
of Conduct, or it is believed that the individual's involvement with the program is not appropriate.

This GoodSAM Code of Conduct may be amended by the relevant state ambulance service and GoodSAM
as required. The amended GoodSAM Code of Conduct will be published on the GoodSAM website, the
relevant state ambulance service website and made available via the GoodSAM application.

If applicants do not agree to abide by the GoodSAM Code of Conduct, you must not act as a Responder
and must cease use of the GoodSAM app. Use of the GoodSAM app is deemed to be an acceptance of the
Go00odSAM Code of Conduct as amended from time to time.

Contact
Enquires related to the GoodSAM Program can be directed to:

[+ :
Lead, Community and Co-Responder Programs
Ambulance Victoria
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