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Decision Making Authority 

Without referral to manager:  
·   
 
After consultation with manager or others:  
·   
 
Referred to manager or others:  

·   
 
 

Key Contacts 

  

 

Performance 

Key Result Area Key Accountabilities Performance Measures 

Provide first aid in emergency situations 
 

·  being available when on-call to respond 
immediately to an emergency request; 

·  driving with care and within the law to an 
accident / emergency scene; 

·  applying basic life support skills and first 
aid skills in accordance with CERT clinical 
protocols approved by the AV Medical 
Standards Committee; 

·  providing reassurance and support to the 
sick or injured, or others at an emergency 
scene; 

·  providing a verbal and written patient 
handover to the ambulance crew taking 
over responsibility for the on-going 
management of the patient. 



Ambulance Victoria Date of Issue: Number: Page 3 of 4 

C:\Documents and Settings\jarob1\Local Settings\Temporary Internet Files\OLK28\CERT Position Description_09 .doc 

 



Ambulance Victoria Date of Issue: Number: Page 4 of 4 


