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Glossary��
Response Time  Response��time��measures��the��time��from��a��triple��zero��(000)��call��being��answered��and��registered��by��the��

Emergency��Services��Telecommunications��Authority��(ESTA),��to��the��time��the��first��AV��resource��arrives��at��the��
incident��scene.������
Respons Td
[(tim)6.2(e)]TJ
/C2_n 1 Tf
0 Tc 2.146 0 Td
<0003>Tj
/T0/GS0 g083 -f
-0.
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