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WLPH WDUJHWYV

XWHV IRU RI LQFLGHQWYVY VWDWH ZLGH DQG
&EXWHV IRU RI LQFLGHQWY LQ FHQWUHV ZLWK ¢

EWKH VHUYLFH ZH SURYLGH EXW DUH RQO\ RQH

: : FHLSW RI WKH WULSOH JHUR FDOO XQWLO S
—— R H T X UHG WR WUDYHO DYDLODELOLW\ RI DPEXODQ

ZKLFK PHDQV WKDW FRPSDULVRQ WR WKH VDPH TXDUWHU IURP ODVW \HDU SURYLGHV WKH EHVW LC

‘H GHVLJQDWH WKRVH SDWLHQWYVY WKDW UHTXLUH WLPH FULWLFDO RU KLJK SULRULW\ UHVSRQVH D\
7KH WDEOHYVY EHORZ SURYLGH LQIRUPDWLRQ DERXW RXU &RGH UHVSRQVH WLPH SHUIRUPDQFH E\ E
/IRFDOLWLHV 8&/

&RGH LQFLGHQWY DUH DFXWH EXW QRW WLPH FULWLFDO DQG GR QRW UHTXLUH D OLJKWV DQG VL
KDV DOVR EHHQ SURYLGHG LQ WKH WDEOHVY EHORZ

%HFDXVH LW LV LPSRUWDQW WR XQGHUVWDQG RXU UHVSRQVH WLPH SHUIRUPDQFH LQ WKH FRQWH]
SURYLGHG LQIRUPDWLRQ RQ RXU NH\ FOLQLFDO LQGLFDWRUV $9 FRQWLQXHYV WR DFKLHYH ZRUOG [
GLIITIHUHQFH WR SDWLHQW RXWFRPHYV LQ PDMRU WUDXPD DQG VWURNH

$V SDUW RI RXU SURFHVVY RI FRQWLQXDO LPSURYHPHQW WKH UHVSRQVH WLPH SHUIRUPDQFH VKRZ
&RPSXWHU $LGHG 'LVSDWFK &%$' V\VWHP XVHG DFURVV 9LFWRULD 'HILQLWLRQV FDQ EH IRXQG LQ
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Glossary

Response Time Responsetime measuresthe time from a triple zero (000) call being answeredand registered by the
EmergencyServicesTelecommunicationg\uthority (ESTA)to the time the first AV resourcearrivesat the
incidentscene.

Respons Td [(tim)6.2(e)]TJ /C2_n 1 Tf0 Tc 2.146 0 Td <0003>Tj /TO/GS0 g083 -f -0. 0.0047 eincy
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